MVCC 2010 GRADUATE FOLLOW-UP SURVEY

This report summarizes the results of Mohawk Valley Community College’s Graduate Survey.

There were 799 graduates (Aug ‘08, Dec ‘08 and May ‘09), who received a total of 825 degrees.
This report was prepared in the Fall of 2012 by the Office of Institutional Assessment.

Notes:
1) The survey was sent out by mail in May and again in June 2009. Telephone calls were made in August 2009 to try to
encourage more graduates to respond. The survey did not reach 26 of the graduates (15 due to incorrect addresses, 1
deceased, 10 awarded after the survey was sent out).
2) The term “Respondent” does not necessarily indicate someone who actually filled out a questionnaire. The information
actually comes from two sources:

a) There were 470 survey returns, including the information received via telephone calls (59.42% return rate).

b) SUNY-generated files to track transfer students.

Data in question 11 includes 226 additional students who were tracked in this fashion.

3) The list of employers in Part 2 only includes those of students in “related” occupations, although the salary is the
median of all those who volunteered their income. An asterisk (*) in the salary information indicates that fewer than
three graduates reported their annual salary.

4) Percentages are based solely on non-blank values.

PART 1 - OVERALL RESULTS

1. Please rate the following concerning your Major/Concentration Area courses (mark all that apply):
Choices = Very Satisfied (VS); Satisfied (S); Dissatisfied (D); Very Dissatisfied (VD)

VS S D VD Mean
Course Content 86 86 3 0 3.5
49.1% 49.1% 1.7% 0%
Curriculum 83 88 4 0 3.5
47.4% 50.3% 2.3% 0%
Labs 70 92 8 1 34
40.9% 53.8% 4.7% 0.6%
Tutorial Support 57 88 17 2 3.2
34.8% 53.7% 10.4% 1.2%
Cultural Series 42 104 8 3 3.2
26.8% 66.2% 5.1% 1.9%
Technology (e.g. computer/equipment) 72 81 14 1 3.3
42.9% 48.2% 8.3% 0.6%
Availability of courses at times you could take them 61 85 22 4 3.2
35.5% 49.4% 12.8% 2.3%
Availability of courses for graduation requirements 68 87 13 3 33
39.8% 50.9% 7.6% 1.8%
Transferability of courses to a 4-year college 75 78 6 2 3.4
46.6% 48.4% 3.7% 1.2%
Usefulness of courses in job preparation 67 87 11 1 33
40.4% 52.4% 6.6% 0.6%



2. Would you recommend MVCC to others?

Yes 159 97%
No 5 3%

3. Indicate the statement that best describes your employment status SIX months after

completing your program of study.

(If you worked at more than one job, answer for the one involving the most hours.)

Employed in job related to training | received in my program of study

Employed in job not related to my program of study
Entered the military

Unemployed but not seeking employment
Unemployed and seeking employment

Retired

4. If employed, what is your annual salary?

Less than $20,000 41 46.1%
$20,000 - $24,999 9 10.1%
$25,000 - $29,999 4 4.5%
$30,000 - $34,999 6 6.7%
$35,000 - $39,999 2 2.2%
$40,000 - $44,999 3 3.4%
$45,000 - $49,999 3 3.4%
$50,000 - $54,999 9 10.1%
$55,000 - $59,999 2 2.2%
$60,000 or more 8 11.2%

100

71

27
22

44.8%
31.8%
0.9%
12.1%
9.9%
0.4%

5. Employer information—Name, address, title, phone number and permission to contact

employer.

(See “Part 2 Program Tables” for program summaries of employers and job titles.)

6. Have you taken any technical skills assessment (credential,

certification, etc.)?
Yes 73 33%

No 148 67%

(A list of the “technical skills assessment” tests is available upon request.)

7. How did your MVCC degree/certificate help in your occupational

area? [Students could check more than one response.]

To obtain the job 50
To get a raise 18
To advance in the field 42
To improve performance at my present job 37
Other 37

It did not help 36

22.7%
8.2%

19.1%
16.8%
16.8%
16.4%



8. How would you rate availability of jobs in your occupation in

your geographical area?

Very Good 17 10.1%
Good 31 18.3%
Average 59 34.9%
Poor 45 26.6%
Very Poor 17 10.1%

9. Are you a resident of Oneida County?

Yes 142 71%
No 58 29%

10. SIX months after completing your program of study, were

you enrolled in an additional career-related education or
training program?

No 115 25.1%
Yes, Enrolled Full-Time 288 62.9%
Yes, Enrolled Part-Time 30 6.6%
Yes (Unspecified) 25 5.5%

[Note: Questions 11 through 16 are reported only for the X students
who completed the survey and pursued additional education as they
indicated in Question 10.1

11. What degree do you expect to earn at the completion of
your current studies?

Specific skills or knowledge, but no degree 3 3.5%
One-year certificate or diploma 1 1.2%
Baccalaureate Degree 63 73.3%
Post-Baccalaureate Degree 6 7%
Associates Degree 13 15.1%

12. How related is your current field of study to your MVCC
degree/certificate program?

Highly Related 64 71.1%
Slightly Related 13 14.4%
Not Related 13 14.4%

13. How well did your MVCC courses prepare you for your
additional college work?

Very Well 0 0%
Well 38 42.2%
Average 21 23.3%
Poorly 1 1.1%

Very Poorly 0 0%

Although | am of retirement age, | was
treated with respect by both students and
teachers.

Business Management has great professors
who can really relate life situations in their
courses to show how what they are teaching
works into the work force.

Can't say enough about my time at MVCC.
The instructors were all very knowledgeable
in their fields and easily passed this
knowledge on. For the tuition costs | couldn't
have received a better two year education.

| feel MVCC has a very good Culinary
Program - | returned to MVCC at 45 yrs. of
age and really enjoyed the program & the
instructors - TOP NOTCH!

I liked my teachers. They were professional
and down to earth.

My major was general studies, so | enjoyed
having the freedom to choose my electives.

My professors were fantastic and understood
that due to my being an adult student, | had
other major responsibilities at home and
were very flexible when | needed help with
my studies.

The business courses | took were very
practical.

The instructors were great, | learned alot
from them, they prepared their students well.

The teachers/professors were great, it was a
good transition from HS to college and then
the 4 year college.

What | liked about my major was the
diversity of psychology classes offered at
Mohawk Valley Community College. | don't
think anything really required improvement
in the Psychology major.

Although | am of retirement age, | was
treated with respect by both students and
teachers.

Business Management has great professors
who can really relate life situations in their



14. Did you have any problems transferring MVCC credit?
Yes 11 12.9%
No 74 87.1%

[Note: Question 15 is reported only for those 20 students who answered
“Yes” to aquestion 14.]

15. What transfer problems did you have

[Students could check more than one response.

Transferring credit hours 9 75%
Admission problems 0 0%
Transcript problems 3 25%
Other 0 0%

16. How many of your credit hours were accepted

All credit hours accepted 18 23.4%
1-6 credit hours 0 0%
7-15 credit hours 4 52%
16-24 credit hours 6 7.8%
25-39 credit hours 7 9.1%
40+ credit hours 41 53.2%

17. | feel | achieved my educational objective at MVCC.

Strongly Agree 79 46.2%
Agree 66 38.6%
Neutral 18 10.5%
Disagree 4 2.3%
Strongly Disagree 4 2.3%

18. Do you receive issues of the Alumni Newsletter and oth
periodic correspondence?

Yes 56 33.9%
No 109 66.1%

19. Do you have a disability?

Yes 15 9.3%
No 146 90.7%

[Note: Questions 20 and 21 are reported only for those 15 students
answering “Yes” to question 19.]

20. While at MVCC, did you notify the Disabilities Office abc
disability?

Yes 10 66.7%

No 5 33.3%



21. While at MVCC, did you receive services related to your
disability?

Yes 7 46.7%

No 8 53.3%



PART 2 PROGRAM TABLES Associate Degrees

Salary (median)

Employers

AAA

DFAS

Lutheran Home
Oneida Employment
Titles

Accounting Tec Supv.
Cage Cashier/banker
CNA

RSA Counselor
Colleges

SUNY IT

SUNY Oswego
Majors

/Accounting

Business Administration

$26,000

Accounting Administrative Assistant
Number of Graduates 25 Number of Graduates 6
Respondents 17 Respondents 5

$17,000

Salary (median)

mployers
uman Technologies Corporation
inney Drugs

neida County

rice Chopper #207

itles

ashier/Customer Svc Associate
lerk-Records

urchasing Assistant

tore Clerk

Building Management and
Maintenance

Number of Graduates 1
Respondents 0

Business Administration

Number of Graduates 16
Respondents 9

olleges

one Reported
Majors

one Reported

Air Conditioning Technology -
Refrigeration

Number of Graduates 7

Respondents 3

Salary (median)

Employers

Turning Stone Resort
Titles

Operation HVAC
Colleges

None Reported
Majors

Salary (median)

Employers

Kohl’s

Target

Titles

Salesman

Team Leader
Colleges

SUNY Brockport
SUNY IT

SUNY Morrisville
Majors

Business Administration
CJ-Economic Crime
Finance

Nursing

Electrical Technology




Business Management

Chemical Dependency Practicioner

Computer Information Systems

Number of Graduates 141
Respondents 84

$16,000

Salary (median)

Employers
vico Distributing Inc.

irst Source FCU

MVCC

Nice N’Easy

Northrop Gunman

lumb Gold

itrin Child Care Center
pstate Cerebral Palsy
almart

itles

ccount Receivable Clerk
dministrative/Purchasing
ashier

ommunity Habilitation Aid
Inventory Control Team
Loan Operations Specialist
ales/Customer Service
ecretary

ubstitute Teacher

olleges

Manhattan College

Montana State Univ. - Bozeman
UNY College At Fredonia
UNYIT

usiness Administration

inance

oreign Language Ed.

ealth Studies, Human Behavior
Minor: Psychology

olecular Biology

ursing

Number of Graduates 9
Respondents 6

Salary (median)

Employers
atholic Charities

esidence Counselor
olleges

nondaga Community College

uman Services

Number of Graduates 10
Respondents 5

Salary (median)

Employers
Price Chopper

Titles

Front-End Supervisor/Cashier
Colleges

SUNY IT

Utica College

Majors

Telecommunications

Computer Aided Drafting (CAD)

Civil Engineering Technology

Number of Graduates 9
Respondents 6

Salary (median) $17,000

usan M. Anacker PLS
itles
urvey Technician

ajors
ivil Engineering
ivil Engineering Tech

Number of Graduates 1
Respondents 1

Salary (median)

Computer Science

Number of Graduates
Respondents 1

Salary (median)




Criminal Justice Data Processing, Programs & Electrical Engineering Technology
Number of Graduates 48 Systems Number of Graduates 1

Respondents 32 Number of Graduates 3 Respondents 1
Respondents 2

Salary (median) $21,000

Salary (median)

Edwards Ambulance None Reported

LB Security Titles

Medicine Shop (N:g“z Reported

The Hartford Insurance Co. ges

'Yates County Sheriff’s Office SUNY Albany . .

Titles SUNY IT Electrical Engineering Tech

Majors

AEMT'CC_ Communications/IST

Marine Policy Change Rep.

Pharmacy Tech/Delivery - — - - —

Seasonal Deputy Sheriff - Digital Animation ElectrlcaI.Serwcg Technician:
Marine Patrol Number of Graduates 6 Electrical Maintenance

Security Officer Respondents 8 Number of Graduates 4

Colleges Respondents 1

Keuka College

St Johns University

SUNY College Of Technology At
Canton

Salary (median)

SUNY IT Salary (median)

SUNY Oneonta mployers

SUNY Oswego one Reported

SUNY Potsdam itles

Utica College one Reported

Majors olleges

Criminal Justice uny University At Buffalo
Cyber Security Majors

NYS Armed Guard Certification one Reported

cademy Of Art University
Majors
Media arts and animation




Emergency Medical Services/
Paramedic
Number of Graduates 2
Respondents 2

Salary (median)

Employers
Edwards Ambulance
Titles

Paramedic

Colleges
Herkimer County Community

College
Majors
Biochemistry/Pre-Med

Engineering Science

Number of Graduates 7
Respondents 4

Salary (median)

mployers
one Reported

itles

one Reported

Colleges

Clarkson University

Rensselaer Polytechnic Institute
SUNY IT

Financial Services Management

Number of Graduates 3
Respondents 3

Salary (median)

Employers
None Reported
Titles

None Reported
Colleges
SUNY IT
Majors

None Reported

Fine Arts

Number of Graduates
Respondents 6

©

Salary (median)

Employers

Fashion Bug

Titles

Sales Associate

Colleges

SUNY Buffalo State College
SUNY Cortland

SUNY Delhi

SUNY Oneonta

SUNY Oswego
Majors

Food Service Administration:
Restaurant Management

Number of Graduates 2
Respondents 0

Graphic Communication:
Graphic Arts Technology

Number of Graduates 5
Respondents 4

Salary (median)

Employers
None Reported
Titles

None Reported
Colleges

Uefferson Community College
Majors

New Media Publishing
Welding

\Veterinary Science




Graphic Communication: Graphic Health Information Technology Human Services

Design Number of Graduates 3 Number of Graduates 29
Number of Graduates 12 Respondents 1 Respondents 14
Respondents 8

Salary (median)

Salary (median) $16,000
Salary (median)

Employers
Employers wen & Krawchenko Employers
None Reported Insight House
Titles uce ,
None Reported Walgreen’s
Colleges Work-Study
Marist College Titles
Sage Colleges Cashier/Photo/Floor/Cosmetics
SUNY Cortland Chemical Dependence Counselor
SUNY IT Health Studies: RC
SUNY Oswego Radiologic Technology Teacher Assistant
Majors _ Number of Graduates 5 Colleges
De5|gr_|/\Neb _De5|gn Respondents 3 Erie Community College
Graphic Design SUNY Cortland
Graphic Design BFA SUNY IT
New Media Design SUNY Morrisville
Utica College
Graphic Communication: HMuarjrgls Services
[llustration i
Salary (median) Psychology
Number of Graduates 4 Sociology
Respondents 1
Salary (median) Employers ; Individual Studies
None Reporte Number of Graduates 2
Titles Respondents 0
None Reported
Colleges
mployers SUNY Upstate Medical University
one Reported Majors
itles Radiologic Technology

one Reported

Colleges
SUNY Binghamton Hotel Technology:
Majors Meeting Services Management

Number of Graduates 1
Respondents 0




Individual Studies: Art

Individual Studies: Tech

Number of Graduates 3
Respondents 1

Salary (median)

mployers
one Reported
itles

one Reported
olleges

one Reported
Majors

one Reported

Individual Studies: Business

Number of Graduates 5
Respondents 4

Salary (median)

Employers
tica National Insurance Group
itles

ommercial Lines Underwriting
Support Associate

Number of Graduates 3
Respondents 1

Salary (median)

Diesel Mechanic/Machinist
olleges
one Reported
ajors
one Reported

Liberal Arts & Sciences:
Adolescence Education

Number of Graduates 42

Respondents 33

Salary (median)

Employers
Old Navy
Titles
Logistics/Sales Associate
Colleges

SUNY Cortland

SUNY Oneonta

SUNY Oswego

SUNY Plattsburgh

SUNY Potsdam

Utica College

Majors

English - Adolescent Education

Liberal Arts & Sciences:
Childhood Education

Number of Graduates 80
Respondents 72

Salary (median)

Employers
None Reported
itles

ollege Of Saint Rose

rand Canyon University
Keuka College

UNY Brockport

UNY Cortland

UNY Geneseo

UNY Oswego

UNY Potsdam

Utica College

estern Governors University
Majors

arly Childhood/Childhood
lementary Education




Liberal Arts & Sciences:
General Studies

Liberal Arts & Sciences: General
Studies/Childhood Education

Number of Graduates 137
Respondents 72

Salary (median) $15,000

Employers

Applebee’s

DeKatherm Inc.

Fashion Nails

HMS Host

Kathy Lloyd/Half Pint Academy

Lee Pontiac-Buick-GMC Trucks
Inc.

Mills Electric

Mystic Stamp Company, Inc.

Sitrin Home

Skenandoa Golf Club

Taylor Rental/Yankee Candle

The Lobster Barn

United States Post Office

Village of Remsen

Titles

Casual Mail handler

Clerk

Cook

(Gas Mechanic

Hostess

|_aborer

|_ine Chef

Motor Vehicle Prep Tech

Nail Technician

Pre-school teacher

Resident Service Aid

Sales

Shipping Clerk 1

Wait Staff

Colleges

Arizona State University

Cornell University

Daytona State College

Herkimer County Community
College

Howard University

Keuka College

Marymount Manhattan College

Paul Smith’s College Of The
Adirondacks

Rochester Institute Of Technology

Rowan University

SUNY Albany

SUNY Buffalo State College

SUNY Brockport

SUNY Canton

SUNY Cortland

SUNY Delhi

SUNY Geneseo

SUNYIT

SUNY Morrisville

SUNY Oswego

SUNY Oneonta

University Of Massachusetts
Boston

University Of Tampa

Utica College

Majors

Accounting

Communicative Disorders and
Sciences

Criminal Justice

Dietetics

Nutrition

Photography

Radiography

Number of Graduates 23
Respondents 21

Salary (median)

SUNY Oneonta

Utica College

Majors

Childhood Education
Elementary Education




Liberal Arts & Sciences:
Humanities & Social Sciences

Liberal Arts & Sciences:
International Studies

Number of Graduates
Respondents

Salary (median)

Employers
Hannaford Pharmacy

itles

harmacy Technician
olleges

UNY Albany

UNYIT

UNY Oswego

UNY Purchase

Majors

raphic Design

ealth Service Management

12
7

Number of Graduates 2
Respondents 2

Salary (median)

mployers
axton St. Luke’s Healthcare
itles

eals on Wheels Driver
olleges

arymount Manhattan College
Majors

Essential Computer Skills

Liberal Arts & Sciences:
Mathematics & Science -
Physical Education

Number of Graduates 12
Respondents 10

Salary (median)

mployers
one Reported
itles

UNY York College
thaca College

age Colleges

tica College

ajors

one Reported

Liberal Arts & Sciences:
Mathematics & Science - Forestry

Liberal Arts & Sciences:
Mathematics & Science - Science

Number of Graduates 1
Respondents 0

Liberal Arts & Sciences:
Mathematics & Science - Math

Number of Graduates 3
Respondents 3

Salary (median)

one Reported

Number of Graduates 22
Respondents 16

Salary (median)

Employers

pstate Cerebral Palsy
Titles

Residence Counselor
Colleges

Clarkson University
Utica College

Majors

Health Studies




Liberal Arts & Sciences:

Liberal Arts & Sciences:

Psychology Public Policy
Number of Graduates 27 Number of Graduates 3
Respondents 19 Respondents 2

$23,000

Salary (median)

lectronics Sales Associate
wner

ersonal Aide

olleges

UNY IT

UNY Oswego

UNY Plattsburgh

UNY University At Buffalo

linical Psychology
ommunications
sychology

Salary (median)

overnment

Mechanical Engineering
Technology
Number of Graduates 7
Respondents 5

Salary (median)

Employers

General Electric Co.

Titles

Machine Repair

Colleges

Rensselaer Polytechnic Institute
SUNYIT

Majors

Mechanical Engineering
Mechanical Engineering Tech

Liberal Arts & Sciences: Theater

Number of Graduates 1

Respondents 1

Salary (median)

one Reported

Mechanical Technology:
Aircraft Maintenance

Number of Graduates 3
Respondents 2

Salary (median)

&P Program Director
olleges

cademy of Art University
ajors

viation Maint. Management




[ Media Marketing & Management Nursing Photography

Number of Graduates 10 Number of Graduates 91 Number of Graduates 10
Respondents 6 Respondents 38 Respondents 2

Salary (median $44,000
Salary (median) A )

Salary (median)

Employers
Bassett Healthcare
mployers Faxton St. Lukes

etro Mattress Rome Memorial Hospital

St. Elizabeth Home Care

St. Elizabeth Hospital

St. Elizabeth Medical Center
eVry University - Dupage St. Lukes Healthcare UNY Potsdam
erkimer County Comm. College | |[Titles Majors

UNY Oneonta Registered Nurse one Reported

UNY Oswego Colleges
ajors Keuka College

usiness SUNY Delhi Recreation & Leisure Services
SUNY IT

Maiors Number of Graduates 5
Medical Assisting BSI{I Respondents 3

Number of Graduates 2 Nursing
Respondents 1 Psychology
Nutrition & Dietetics

Number of Graduates 2
Respondents 2

mployers
one Reported
itles

Salary (median)

Employers one Reported

Slocum Dickson . olleges

Titles Salary (median) nondaga Community College
Medical Assistant U_NY Cortland

Colleges tica College

None Reported ajors .

Majors herapeutic Recreation

None Reported

yracuse University
Majors
utrition and Dietetics




Respiratory Care Surveying Technology Web Development and
Number of Graduates 11 Number of Graduates 2 Information Design
Respondents 6 Respondents 2 Number of Graduates 4

Respondents

N

Salary (median) Salary (median)

Salary (median)

Employers
Fletcher Allen Health Care

Employers

nondaga County DOT
itles
ivil Engineer 111
olleges
East Tennessee State University
School Facilities Management I\/_Ia!ors . .
ivil Engineering
Number of Graduates 2
1 — .
Respondents Telecommunications Technology: Welding Technology
Verizon Next Step Program Number of Graduates 10
Number of Graduates 9 Respondents 5
Respondents 7

Salary (median)

Employers

Brockport Central School District
itles

irector of Building and Grounds

Salary (median)

Salary (median) $72,000

MS Host Indian Castle

one Reported entral Office Technician :
ield Technician tles
. aintenance
Lineman
olleges
one Reported tica College
Mayjors ;

ajors
achinist Technology
echanical Engineering

one Reported




PART 2 PROGRAM TABLES Certificate Programs

Airframe and Powerplant Carpentry and Masonry Coaching
Technician Number of Graduates 5 Number of Graduates 2
Number of Graduates 29 Respondents 2 Respondents 1
Respondents 28

Salary (median) Salary (median)

Salary (median)

Employers
None Reported
Titles
None Reported Employers
Employers Colleges own of Whitestown
Ibany International Airport None Reported
mpire Aero Center Majors
Home Works General Contracting None Reported

MidAir USA, Griffiss
elf-Employed Chef Training
ikorsky Aircraft No Graduates

ikorsky Military

t. Aerospace Engineering Computer Aided Drafting
o . — 1
TS Aircraft Maint. Contractor CNC Machinist Technology Number of Graduates
. . Respondents 0

remier Aviation Number of Graduates 6 :

S Army Aviation Respondents 1 English as a Second Language
erizon Wireless Number of Graduates 6
itles Respondents 3

uality Assurance Lead

olleges

orning Community College

tah Valley University

Majors

viation Maintenance Tech

ech Tech: Aircraft Maintenance

Salary (median)

Salary (median)

Employers

Oneida Nation Enterprises
Titles

Accounting Assistant
Colleges

None Reported

Majors

Nursing

one Reported




Heating and Air Conditioning

Medical Assistant [

Office Practice

Number of Graduates 1
Respondents 0

Hotel Technology:
Front Office Technology

Number of Graduates 1
Respondents 1

Salary (median)

mployers
one Reported

itles

one Reported

olleges

one Reported

ajors

&A Refrig. Elec/Tech

Number of Graduates 4
Respondents 1

Salary (median)

one Reported

Metallurgy Laboratory Technician

[ Insurance

No Graduates

Machinist Technology

No Graduates

Number of Graduates 1
Respondents 1

Salary (median)

one Reported

Number of Graduates 7
Respondents 1

Salary (median)

Employers
None Reported
itles
one Reported

one Reported

Photography
No Graduates

Small Business Management

Number of Graduates 1
Respondents 0

Surgical Technician

Number of Graduates 2
Respondents 0




Transportation Management

Number of Graduates 1
Respondents 1

Salary (median)

mployers
atonah Lewisboro School District
itles

ssistant Supervisor
Transportation

olleges

one Reported

ajors

one Reported

Welding

Number of Graduates 7
Respondents 2

Salary (median)

one Reported
Majors
echanical Engineering
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