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The MVCC General Education Committee is responsible for the general education program at the College.  Its charge is “to review and advise on the rationale, aims, structure, policies, and courses pertaining to General Education and to Student Competencies.” 

To determine the assessment measures and criteria, grids were prepared.  These grids contained the SUNY GE goals/objectives in the first column.  In keeping with the original SUNY GEAR Review Process Guidelines which stated that “the task of developing and implementing a campus-based assessment plan for General Education should fall primarily to the faculty members who teach in the program,” the faculty member(s) responsible for the particular course(s) to be assessed were asked to complete the form.  In so doing, they were asked to further explicate the goals/objectives in column 1 (should they deem it necessary to do so) and to provide a description of the assessment measures to be used, together with their achievement criteria in the second column.  

The assessment grids on the following pages have been reviewed and approved through the appropriate curriculum and faculty governance structures. These documents were endorsed by the General Education Committee.  

	MVCC SUNY General Education Assessment Timeline
	

	AY2014-15*
	AY2015-16*
	AY2016-17*
	AY2017-18*

	American History
Social Sciences


Information Management
	The Arts
Basic Communication 
Natural Sciences
[bookmark: _GoBack]
Information Management
	Mathematics
Foreign Language
Other World Civilizations

Information Management
	Humanities
Western Civilization


Information Management

	Critical Thinking assessment to be revised and timeline to be determined by AY2014-15

	*And every four years thereafter



Sampling Procedures

For those course offerings that have course enrollments of less than 50 students during the given semester, the entire student population will be used in the assessment process.  For larger course enrollments, one of the following sampling methods will be employed to reduce the possibility of bias.  In each case, the sample will constitute at least 20% of the entire population in question.

· Stratified Sampling Method - A simple random sample will be drawn from each course enrollment.  The various strata will be sampled in proportion to their actual percentages of occurrence in the overall population.
· Systematic Sampling Method - Beginning at a random starting point, every kth element will be selected for the sample until a sufficient sample is obtained.
· Cluster Sampling Method - The population will be divided into clusters of courses and random sampling procedures will be employed within the clusters. 
Mathematics

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate the ability to:
1. Interpret and draw inferences from mathematical models such as formulas, graphs, tables, and schematics.
2. Represent mathematical information symbolically, visually, numerically and verbally.
3. Employ quantitative methods such as, arithmetic, algebra, geometry, or statistics to solve problems.
4. Estimate and check mathematical results for reasonableness.
5. Recognize the limits of mathematical and/or statistical methods.

	MVCC Mathematics faculty will develop proctored individual assessment exercises that will be administered near the end of the semester.  As appropriate, designated questions will be developed that address all of the five outcomes that are to be assessed; a designated question may address more than one outcome.  Each student’s responses to the designated questions will be graded and recorded using the appropriate SUNY Rubric for the Outcome(s) that are addressed.  The data will be entered into an appropriate array, reporting the number of solutions which are Completely Correct (CC), Generally Correct (GC), Partially Correct (PC), or Incorrect (IC).
 
SUNY SCBA scoring rubrics will be used.

(The essential change to this plan is the use of proctored individual assessment exercises instead of the final exam.)





Standards and Rubrics for Assessing General Education in Mathematics
Learning Outcome #1: Students will demonstrate the ability to interpret and draw inferences from mathematical models such as formulas, graphs, tables, and schematics.
	Level
	

	Completely Correct
(CC)

	• The student demonstrates the ability to interpret the variables, parameters, and/or other specific information given in the model.
• The student uses the model to draw inferences about the situation being modeled in a manner that is correct and evident.
• The interpretation(s) and inference(s) completely and accurately represent the model or answers the question(s).

	Generally Correct
(GC)

	• The student demonstrates the ability to interpret the variables, parameters, and/or other specific information given in the model. The interpretation may contain minor flaws.
• The student uses the model to draw inferences about the situation being modeled in a manner that may contain some minor flaw(s).
• The interpretation(s) and/or inference(s) are incomplete or inaccurate due to a minor flaw, such as a computational or copying error or mislabeling.

	Partially Correct
(PC)

	• The student makes no appropriate attempt to interpret the variables, parameters, and/or other specific information given in the model due to
major conceptual misunderstandings.
• The student attempts to use the model to make the required inference(s) and/or interpretation(s) but lacks a clear understanding of how to do so.
• The interpretation(s) and/or inference(s) are incomplete or inaccurate due to a major conceptual flaw.

	Incorrect Solution
(IC)

	• The student cannot demonstrate an ability to interpret the variables, parameters, and/or other specific information given in the model.
• The student cannot use the model to make the required interpretation(s) and/or inference(s).
• The interpretation(s) and/or inference(s) are missing or entirely inaccurate.
• The student’s response does not address the question in any meaningful way
• There is no response at all.



Learning Outcome #2: Students will demonstrate the ability to represent mathematical information symbolically, visually, numerically and verbally.
	Level
	

	Completely Correct
(CC)

	• The student fully understands the mathematical information and employs the appropriate representation(s) to display the mathematical
information.
• The student correctly and accurately employs all the appropriate and required aspects of the representation to display the information.
• The representation of the given information is correct and accurate. The student uses the correct format, mathematical terminology, and/or language. 
• Variables are clearly defined, graphs are correctly labeled and scaled, and the representation is otherwise complete as required.

	Generally Correct
(GC)

	• The student understands most of the important aspects of the mathematical information and employs the appropriate representation(s) to display the mathematical information with possibly minor flaws such as a simple misreading of the problem or copying error or mislabeling.
• The student correctly and accurately employs most of the appropriate and required aspects of the representation to display the information. The representation is lacking in a minor way such as a simple misreading of the problem or copying error or mislabeling.
• There is a misrepresentation of the information due to a minor computational/copying error. The student uses mostly correct format, mathematical terminology, and/or language.  
• Variables are clearly defined, graphs are correctly labeled and scaled, but the representation is incomplete in some minor way.

	Partially Correct
(PC)

	• The student does not fully understand the important aspects of the mathematical information and employs the appropriate representation(s) to display the mathematical information with major conceptual flaws.
• The student shows some knowledge of how to employ most of the appropriate and required aspects of the representation to display the information. The representation is lacking in a major way.
• The representation(s) show some reasonable relation to the information but contains major flaws. The student uses some correct format, mathematical terminology, and/or language.  
• Variables are clearly defined, graphs are correctly labeled and scaled, but the representation is incomplete in some major conceptual way.





	Incorrect Solution
(IC)

	• The student cannot represent the mathematical information in the representation(s) required.
• The student completely misinterprets and/or misrepresents the information.
• The representation(s) is incomprehensible or unrelated to the given information. The process of developing the representation is entirely incorrect.
• The student’s response does not address the question in any meaningful way.
• There is no response at all.



Learning Outcome #3: Students will demonstrate the ability to employ quantitative methods such as, arithmetic, algebra, geometry, or statistics to solve problems.
	Level

	

	Completely Correct
(CC)

	• The student demonstrates a full understanding of the problem and/or can identify a specific numeric, algebraic, geometric, or statistical method(s) that is needed to solve the problem.
• The student uses the method(s) to solve the problem. The plan for the solution is clear, logical and evident.
• The solution is accurate and complete.

	Generally Correct
(GC)

	The student demonstrates some understanding of the problem and/or can identify the specific arithmetic, algebraic, geometric or statistical method(s) needed to solve the problem.
• The student uses the method(s) to solve the problem. The plan for the solution is clear, logical and evident but is lacking in a minor way such as a
simple misreading of the problem or copying error.
• The solution is generally correct but may contain a minor flaw(s).

	Partially Correct
(PC)

	• The student demonstrates only a slight understanding of the problem. The student has difficulty identifying the specific arithmetic, algebraic, geometric or statistical method(s) needed to solve the problem.
• The student attempts to use a method(s) that will solve the problem, but the method itself or the implementation of it, is generally incorrect. The plan is not evident or logical.
• The solution contains some correct aspects though there exists major conceptual flaw(s).

	Incorrect Solution
(IC)

	• The student demonstrates no understanding of the problem and/or he/she cannot identify the specific arithmetic, algebraic, geometric or statistical
method(s) needed to solve the problem.
• The student cannot to use a method(s) that will solve the problem. Little or no work is shown that in any way relates to the correct solution of the problem
• The student’s response does not address the question in any meaningful way.
• There is no response at all.



Learning Outcome #4: Students will demonstrate the ability to estimate and check mathematical results for reasonableness
	Level
	

	Completely Correct
(CC)

	• The student can estimate and justify a mathematical result to a problem.
• The student can articulate a justification for the estimate and the estimate has been found using a clearly defined, logical plan.
• The student’s response is complete and accurate.

	Generally Correct
(GC)

	• The student can estimate and justify a mathematical result to a problem but the estimate or justification contains a minor flaw such as a simple misreading of the problem or computational or copying error or mislabeling.
• The student can articulate a justification for the estimate but the student’s justification and/or estimate has been found was lacking in some minor way.
• The student’s response addresses all aspects of the question but is lacking in some minor way.

	Partially Correct
(PC)

	• The student can estimate and justify a mathematical result to a problem but the estimate or justification contains a major conceptual flaw.
• The student can articulate a justification for the estimate but the student’s justification and/or estimate has been found was lacking in some major
conceptual way.
• The student’s response addresses some aspect of the question correctly but is lacking in a significant way.

	Incorrect Solution
(IC)

	• The student cannot estimate and/or justify a mathematical result to a problem.
• The student’s justification is not supported by any logic plan.
• The student’s response does not address the question in any meaningful way.
• There is no response at all.





Learning Outcome #5: Students will demonstrate the ability to recognize the limits of mathematical and statistical methods.

Rubric:
	Level
	

	Completely Correct
(CC)

	• Student clearly articulates the assumptions/simplifications made in developing a mathematical/statistical model or implementing method(s) or technique(s).
• Student provides an accurate description how the results from the model might differ from the real life situation it models.

	Generally Correct
(GC)

	• Student articulates most of the assumptions/simplifications made in developing a mathematical/statistical model or implementing method(s) or technique(s)
• Student provides a generally correct description of how the results from the model might differ from the real life situation it models

	Partially Correct
(PC)

	• Student articulates only some of the assumptions/simplifications made in developing a mathematical/statistical model or implementing method(s) or technique(s).
• Student indicates that the conclusions drawn from the model differ from real life but is unable to articulate the cause(s).

	Incorrect Solution
(IC)

	• Student does not articulate any assumptions/simplifications made in developing a mathematical/statistical model or implementing method(s) or technique(s).
• Student fails to realize that the results are not contextually appropriate.
• There was no response at all.



 



Natural Sciences

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate:

Understanding of the methods scientists use to explore natural phenomena, including:
Observation 
Hypothesis development 
Measurement and Data                                         Collection 
Experimentation 
Evaluation of evidence 
Employment of Mathematical Analysis  






              and









	The assessment tool that will be used at MVCC to measure student’s understanding of the methodology employed by Natural Scientists will be the laboratory report, which is a required component of all our Natural Science courses.  All laboratory reports conform to the SUNY General Education learning objectives for all courses in the Natural Sciences and therefore adhere to a common protocol while allowing for variability according to discipline.  Laboratory reports will be assessed against a separate but similar rubric for all disciplines.  
Not meeting the standards    Rubric Level 1
Approaching the standards   Rubric Level II
Meeting the standards           Rubric Level III
Exceeding the standards       Rubric Level IV

                                        OR
Laboratory testing will include an evaluation instrument designed to measure student achievement of this goal.

More specifically, following one or more laboratory exercises involving data collection by experimental demonstration or experiments, students will be assessed by laboratory testing on their ability to:
1)	Determine if particular hypotheses are appropriate to the utilized laboratory exercises.
2)	Measure and collect appropriate data from the observation generated during the utilized laboratory exercise.
3)	Judge the propriety of the experimental design employed during the laboratory exercise.
4)	Analyze the data collected with appropriate mathematical tools.
5)	Evaluate the evidence in light of the hypothesis being tested.
Not meeting the standard:	 Score below 60%
Approaching the standard:	 Score 60-69%
Meeting the standard:	 Score 70-79%
Exceeding the standard;	 Score above 80%

	
Application of scientific data, concepts, and models in one of the natural (or physical) sciences

	An examination will contain content specific questions representative of the application of scientific data, concepts and models in one of the Natural Sciences.

More specifically, the final exams will contain an appropriate number of embedded questions.  The questions will be derived from the input of all faculty members teaching the course and will reflect the outcome objectives common for all students taking said course.
Not meeting the standards     Score below 60%
Approaching the standards    Score 60 – 69%
Meeting the standards            Score 70 – 79%
Exceeding the standards        Score 80% or above





PERFORMANCE CRITERIA:  LABORATORY REPORT
Description of Rubric:  All laboratory reports conform to the SUNY General Education learning objective for all courses in the Natural Sciences and are therefore easily assessed against a standard rubric for all disciplines.

Level I - The laboratory report does not meet the minimum standard
· The hypothesis development is deficient or inappropriate for the purpose of the laboratory exercise.
· The observations do not reflect clarity, coherence, or derivation of experimental trends.
· The data collection may be incomplete, unorganized, or missing one or more major components.
· The experimentation may have been incomplete, inaccurate, or insufficient.
· The evaluation of the experiment does not support or explain the hypothesis.
· Mathematical analysis of results is imprecise or inaccurate or incomplete.

Level II - The laboratory report approaches the minimum standard
· The hypothesis development is not sufficiently clear for the purpose of the laboratory exercise.
· The observations may reflect some elements of clarity, coherence, or derivation of experimental trends.
· The data collection may be partially complete, moderately organized, or reflects most major components.
· The evaluation of the experiment partially supports or explains the hypothesis.
· Mathematical analysis of results is generally complete, however flawed.

Level III - The laboratory report meets the minimum standards.
· The hypothesis development is sufficiently clear for the purpose of the laboratory exercise.
· The observations adequately reflect elements of clarity, coherence, or derivation of experimental trends.
· The data collection is complete, organized, or reflects most major components.
· The evaluation of the experiment adequately supports or explains the hypothesis.
· Mathematical analysis of results is complete, accurate, and precise.

Level IV - The laboratory report exceeds the minimum standards
· The hypothesis development is clear, vivid, and appropriate for the purpose of the laboratory exercise.
· The observations reflect all elements of clarity, coherence, and derivation of experimental trends.
· The data collection is complete, organized, or reflects all major components.
· The evaluation of the experiment supports or explains the hypothesis with insight.
· Mathematical analysis of results is complete, accurate, and precise with error analysis.


Social Sciences

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate:
Understanding of the methods social scientists use to explore social phenomena, including:

    Observation,
    Hypothesis development,
    Measurement and data collection,
    Experimentation,
    Evaluation of evidence, and
    Employment of mathematical and 
         interpretive analysis 

                     and
	All courses on the approved list will be included in the assessment.  Enough sections will be chosen so as to ensure at least 20% of the total enrollment in Social Science courses.

A portion of the final exam will consist of objective questions assigned to this area of assessment.  Percentages of students exceeding, meeting, approaching or not meeting standards will then be calculated.

Exceeding the standard:  80%
Meeting the standard:  70% and < 80%
Approaching standard:  60% and < 70%
Not meeting standard: <60%



	Knowledge of major concepts, models and issues of at least one discipline in the social sciences



	 A portion of a final exam will consist of objective questions assigned to this area of assessment.  Percentages of students exceeding, meeting, approaching or not meeting standards will then be calculated.

 
Exceeding the standard:  80%
Meeting the standard:  70% and < 80%
Approaching standard:  60% and < 70%
Not meeting standard: <60%





American History
	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate:

Knowledge of a basic narrative of American history: political, economic, social, and cultural, including knowledge of unity and diversity in American society;




Knowledge of common institutions in American society and how they have affected different groups; 



                          and

Understanding of America’s evolving relationship with the rest of the world.



	The instructors responsible for teaching HI111 (during the fall semester) and HI112 (during the spring semester) will compose examinations containing a sufficient number of multiple-choice objective questions.  These questions will be linked to the three goals/objectives, and will be taken by students, either as part of their last in-class examination, or as part of their final exam.     The Center will ensure that at least 20% of the students enrolled in the course will be included in the sample. 

Scores will be reported separately for each of the three goal/objectives as determined by the previously defined link.

Criteria for each score:  
Exceeding the standard:  x≥90%
Meeting the standard:  70%≤x<90%
Approaching standard: 60%≤x<70%
Not meeting standard: x<60%







Western Civilization

	SUNY Goal/Objective
	Assessment Measure

	Students will:
Demonstrate knowledge of the development of the distinctive features of the history, institutions, economy, society, culture, etc., of Western civilization; 

                           and

Relate the development of Western civilization to that of other regions of the world.
	All courses on the approved list will be used in the assessment.  

For HI101, HI102, HU204, HU205 the assessment will be done through use of a departmental exam prepared for each course and given towards the end of the semester.  The first part of the exam will have a collection of questions used for the assessment process.  Each question will be assigned to at least one of the areas that are to be assessed.
Two scores will be generated, one for each of the two major identified objectives.

 The following achievement levels will be used, where x is the student percentage score on the selected questions:
Exceeding the standard: x  > 80%
Meeting the standard: 70% < x  80%
Approaching standard: 60% < x  70%
Not meeting standard: x 60%

For HU290 and HU295, the instructors will use a critical essay, written near the end of the semester.  Scores for each of the two major identified objectives will be determined according to a rubric, currently under development.






Other World Civilization

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate:
Knowledge of either a broad outline of world history, 

                     or








	The instructors responsible for teaching Other World Civilization courses will compose an examination consisting of 20 multiple-choice objective questions. Through these questions, the instructors will require that students demonstrate their understanding of the broad outline of world history, an understanding of at least one non-western culture, and recognize the interplay between non-western and western societies and cultures.       The department will ensure that at least 20% of the students enrolled in the courses will be included in the sample.  

Criteria for:  
Exceeding the standard:  x≥80%
Meeting the standard:  60%≤x<80%
Approaching standard: 40%≤x<60%
Not meeting standard: x<40%

For HU227 and HU228, the instructors will use a critical essay.  Scores will reflect either goal/objective for Other World Civilizations.  This essay will be evaluated according to the attached rubric. 


 

	The distinctive features of the history, institutions, economy, society, culture, etc. of one non-Western civilization.








	






Rubric for Other World Civilization Assessment
	Knowledge of either a broad outline of world history, or the distinctive features of the history, institutions, economy, society, culture, etc. of one non-Western civilization.

	Standard
	Thesis
	Evidence
	Critical
Thinking
	Historical Context
	Mechanics

	Exceeds
	Original, well established,
intelligently presented
	Carefully selected evidence shows breadth, understanding 
	Opinions of others are clearly represented, and sophisticatedly evaluated for logic and relevance
	Argument is informed by in-depth knowledge of other world civilization history beyond required texts
	Flawless or nearly flawless.
Prose draws attention for clarity and elegance.

	Meets
	Asserts an original argument
	Writer supports assertions with evidence
	Opinions of others are represented, and evaluated for logic and/or relevance
	Argument constructively utilizes other world civilization historical knowledge as required in the text
	Competently written, mechanical errors do not hinder understanding

	Approaches
	The essay has a thesis
	Evidence lacking for some assertions
	Opinions of others are restated with little or no evaluation.
	Argument demonstrates some knowledge to the history of other world civilization, cited or indirect
	Distracting mechanical errors turn the reader’s attention away from the argument

	Does Not Meet
	The essay’s thesis is unclear or nonexistent
	Evidence lacking for most or all assertions
	Opinions of others are garbled or misrepresented
	Argument shows little or no evidence of other world civilization historical knowledge
	Pervasive mechanical errors make the argument difficult or impossible to understand




Humanities

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate:

Knowledge of the conventions and methods of at least one of the humanities in addition to those encompassed by other knowledge areas required by the General Education program





	A random selection of sections of courses from the approved list will be made.  MVCC will ensure that the selection is representative and 
constitutes at least 20% of the enrollment in Humanities courses (this will also assure the minimum number of 30 students assessed).  
All students in the selected sections will be assessed.  

In each of the sections chosen, students will be required to submit a critical response paper.  This paper will then be evaluated according to the attached rubric. 





Rubric for Humanities Assessment
	Students will demonstrate knowledge of the convention, methods and issues of at least one of the humanities in an essay that presents a thesis, gives evidence to support that thesis, shows critical thinking, an awareness of historical context and uses effective mechanics. 


	Standard
	Thesis
	Evidence
	Critical
Thinking
	Historical Context
	Mechanics

	Exceeds
	Original, well established,
intelligently presented
	Carefully selected evidence shows breadth, understanding 
	Opinions of others are clearly represented, and sophisticatedly evaluated for logic and relevance
	Argument is informed by in-depth knowledge of history beyond required Humanities texts.
	Flawless or nearly flawless.
Prose draws attention for clarity and elegance.

	Meets
	Asserts an original argument
	Writer supports assertions with evidence
	Opinions of others are represented, and evaluated for logic and/or relevance
	Argument constructively utilizes historical knowledge as required in Humanities texts
	Competently written, mechanical errors do not hinder understanding

	Approaches
	The essay has a thesis
	Evidence lacking for some assertions
	Opinions of others are restated with little or no evaluation.
	Argument demonstrates some knowledge of history, cited or indirect
	Distracting mechanical errors turn the reader’s attention away from the argument

	Does Not Meet
	The essay’s thesis is unclear or nonexistent
	Evidence lacking for most or all assertions
	Opinions of others are garbled or misrepresented
	Argument shows little or no evidence of historical knowledge, even indirectly
	Pervasive mechanical errors make the argument difficult or impossible to understand





The Arts

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate:

Understanding of at least one principal form of artistic expression and the creative process inherent therein.









	A random selection of courses from the approved list will be made.  MVCC will ensure that the selection constitutes at least 20% of the enrollment in The Arts courses (this will ensure the minimum number of 30 students assessed).  All students in the selected sections will be assessed.

In performance based courses, an assignment will require students to demonstrate creativity and an understanding of a principal form of artistic expression, e.g. drawing, painting, photography, design, sculpture, illustration, theater, music, film, digital media, or other principal arts.  Faculty will be trained to use a standard checklist of accomplishments.  Completed visual assignments will be assessed by the instructor of the selected course.  Results will be tabulated by the instructor; number of students exceeding, meeting, approaching, and not meeting standards will be reported based on the criteria:
Exceeding the standard:       at least 90%
Meeting the standard:          70% to 89%
Approaching the standard:   60% to 69%
Not meeting the standard:    under 60%

In scholarly/historical courses, instructors will compose examinations containing a sufficient number of multiple-choice objective questions.  These questions will be linked to the goal/objective, and will be taken by students, either as part of their last in-class examination or as part of their final examination.  Results will be tabulated by the instructor; number of students exceeding, meeting, approaching, and not meeting standards will be reported based on the criteria:
Exceeding the standard:       at least 90%
Meeting the standard:          70% to 89%
Approaching the standard:   60% to 69%
Not meeting the standard:    under 60%




Foreign Language

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate:
Basic proficiency in the understanding and use of a foreign language


	The department feels strongly that the primary purpose of any foreign language course is to address this objective.  Hence, the average of the grades on course tests is an appropriate measure of the student’s ability to meet this goal.

Achievement levels based on the average of the grades on course tests are defined as:
>89% = exceeds standards
70-89% = meets standards
60-69% = approaches standards
<60% = fails to meet standards


	Knowledge of the distinctive features of culture(s) associated with the language they are studying

The faculty interprets this objective to include:  knowledge of the social customs and practices such as those related to lifestyle, travel, shopping, dining; distinguishing features of countries/regions where the language is spoken; identification of key famous people in the country(ies) where the language is spoken.





	 The measure will be an end of semester culture exam (i.e. an objective test of the student’s knowledge of cultural information presented in the course—as described in the previous column).  Faculty teaching foreign language courses will submit questions to create a “bank” of multiple-choice cultural questions which will pertain to any language.  The responses to the questions, however, will be language dependent.  Each teacher will choose questions from the bank and administer the test at or near the end of the semester.  The response sheets will be sent to Computer Services for scoring and analysis.

Achievement levels based on this cultural test:
>85% = exceeds standards
75-85% = meets standards
60-74% = approaches standards
<60% = fails to meet standards






Basic Communication (Written and Oral)

	SUNY Goal/Objective
	Assessment Measure

	Students will:
Produce coherent texts within common college-level written forms
Demonstrate the ability to revise and improve such texts
Research a topic, develop an argument, and organize supporting details
Develop proficiency in oral discourse


Evaluate an oral presentation according to established criteria


	Sections of the indicated courses will be selected at random to make up 20% of the enrollment in those courses.  This will also ensure a minimum of 30 students to be assessed.

In speech classes, the student will be required to:
1)  deliver several 5-10 minute speeches.  
2)  submit a written document of the speech
One presentation near the end of the semester will be used to assess the oral components of the goal/objective.  

In writing classes, the student will be required to:
1)  do a research paper on a unit assigned by the teacher.  
2)  participate in class, group discussions, and conference with the professor.
The paper will be used to assess the written components of the goal/objective.

In courses which contain both oral and written components, both a speech presentation and a paper will be used to assess the components of the goal/objective.

Criteria for assessment—see next two pages





Basic Communication (Oral) Scoring Rubric

Evaluation on one oral discourse/presentation will be done with the following performance criteria:
The performance exceeds the standards 
· The communicator presents a message that is most appropriate for the purpose, occasion, and the audience with a purpose that is exceptionally clear and identifiable.
· The message fulfills all major functions of a speech (introduction and conclusion) or oral discourse that exhibits exceptional use of the spoken language: connectives, clarity, and fluency.
· The message is supported using material that is exceptional in quality and variety
· The communicator uses a clear and coherent organizational structure, provides a logical progression of ideas, and uses language that is clear, vivid and appropriate.
· The communicator makes exceptional use of vocal variety in a conversational mode, has excellent articulation, pronunciation and grammar; and demonstrates physical behaviors that compliment and support the verbal message.

The performance meets the minimum standard
· The communicator presents a message that is adequate for the purpose, occasion, and audience with a purpose that is reasonably clear and identifiable.
· The message has an identifiable speech (introduction and conclusion) or oral discourse that exhibits adequate use of the spoken language: connectives, clarity, and fluency.  
· The message is supported using material that is adequate in quality and variety.
· The message is supported using material that is average in quality and variety.
· The communicator uses a reasonably clear and coherent organizational structure, provides a generally logical progression within ideas, and uses language that is reasonably clear, vivid and appropriate.
· The communicator makes average use of vocal variety in a conversational mode, has acceptable articulation, pronunciation and grammar, and demonstrates physical behaviors that provide adequate support for the verbal message.

The performance approaches the minimum standard
· The communicator presents a message that is deficient in the purpose, occasion, or audience and/or does not have a sufficiently clear and identifiable purpose.
· The message (introduction and conclusion) or oral discourse lacks clarity and/or might be missing one or more of: connectives, clarity, and fluency.
· The message is supported using material some of which might be adequate in quality and variety.
· The communicator might lack clarity or coherence in organizational structure, in the logical progression of ideas, and in the use of language.
· The communicator is below average in using vocal variety in a conversational mode, might be deficient in articulation, pronunciation or grammar, physical behaviors might not compliment or provide adequate support for the verbal message.

The performance does not meet the minimum standard
· The communicator presents a message that is not appropriate for either the purpose, occasion, or audience or is without a clear and identifiable purpose for the message.
· The message does not fulfill all major functions of a speech introduction and conclusion and does not use connectives, has no clarity and no fluency.
· The message is supported using material that is inadequate in quality and variety.
· The communicator does not have a clear and coherent organizational structure, does not provide a logical progression of ideas, and uses unclear or inappropriate language.
· The communicator has little or no vocal variety, does not speak in a conversational mode, has unacceptable articulation, pronunciation and grammar, or fails to use physical behaviors that provide adequate support for the verbal message.


Basic Communication (Written) Outcomes and Scoring Rubric

Goal/Objective 1:   Students will demonstrate their abilities to produce coherent texts within common college level forms
Exceeding:
Writer presents an easily identifiable, focused, original, and thought provoking controlling purpose or thesis. The paper moves coherently, logically, and even creatively from an engaging introduction to a well-demonstrated conclusion. Paragraphs fit within this structure coherently and present pertinent examples and evidence to support central and subsidiary ideas. Sentence structure displays sophistication and variety; transitions add to the logical development of the topic. The essay exhibits a solid command of word variety and a tone and diction appropriate for the subject and its implied audience. Mechanics (grammar, punctuation, spelling and documentation, if needed) are nearly flawless.
Meeting:
Writer presents an identifiable and focused controlling purpose or thesis. The paper moves coherently and logically from a satisfying introduction to a solid conclusion. Paragraphs fit within this structure and present examples and evidence to support the ideas presented. For the most part, sentences are well constructed and transitions are sound—though the sequence of ideas may occasionally be awkward. The essay exhibits some degree of control over the tone and diction appropriate for the subject and its implied audience. Mechanics (grammar, punctuation, spelling and documentation, if needed) are mostly accurate, and paragraph transitions are sound, but the sequence of ideas may occasionally be awkward.
Approaching:
Writer presents a wandering, vague, or unfocused controlling purpose or thesis. The paper moves awkwardly from a weak introduction to a conclusion that does not adequately represent the body of the paper. Basic paragraphing exists, but often fails to support or even recognize a central idea, and the use of evidence and examples is inadequate. Sentence and paragraph transitions are often unclear, awkward, indirect, and/or illogical. Tone and diction are often inconsistent and/or inappropriate for the subject and its implied audience. Mechanics (grammar, punctuation, spelling and documentation, if needed) are not well executed and may, at times, obscure meaning.
Not Meeting:
Writer fails to present a controlling purpose or thesis; consequently it is difficult to identify exactly what the thesis is. The essay moves from an unsatisfactory introductory paragraph to an ending that does not serve as a conclusion, thus conveying the sense that much of what has been presented is unresolved. Sentence structure is often awkward and transitions are ineffectual and/or abrupt or simply missing. Diction, tone, and word choice are not appropriate for the subject or for the implied audience. Mechanics (grammar, punctuation, spelling and documentation, if needed) disrupt reading and often obscure meaning.

Goal/Objective 2:   Students will demonstrate the ability to revise and improve such texts.
Exceeding:
Writer demonstrates clear evidence of an ability to revise by altering content and approach, by reorganizing material, or by clarifying and strengthening the coherence of ideas. Alterations may include the addition of new material, the deletion of unhelpful material, the substitution of more relevant material for less relevant material, the strengthening of
transitions, introductions, and conclusions, and the rewriting of individual sentences. The mechanics (grammar, punctuation, spelling and documentation, if needed) of the final revision are nearly flawless.
Meeting:
Writer demonstrates the ability to revise by refining the content, sharpening the focus, and improving structure, clarity, and coherence. Refining content may include clearer presentation of evidence, shifting of emphasis to foreground the most relevant material, providing improved transitions that keep the focus evident, and reworking the introduction or conclusion as well as rewriting individual sentences. The mechanics (grammar, punctuation, spelling and documentation, if needed) are mostly accurate and rarely impede meaning.
Approaching:
Writer demonstrates a lack of ability to revise in any substantial way. Whatever revision has been done has not been sufficient to improve the content, focus, structure, clarity, and coherence of an earlier draft. Such revision may very well be limited to sections of the essay and demonstrate a lack of awareness of how even small changes can affect the entire paper. Mechanics (grammar, punctuation, spelling and documentation, if needed) have either not improved significantly or appear to be the only focus of the revision.
Not Meeting:
Writer demonstrates a lack of ability to revise at the level of content of structure. Either changes do not improve these features or are focused almost solely on mechanics.


Critical Thinking (Reasoning)

	SUNY Goal/Objective
	Assessment Measure

	Students will:
Identify, analyze, and evaluate arguments as they occur in their own or others’ work; 
                             and

Develop well-reasoned arguments.













	EN102 will be used to conduct in-course assessment of Critical Thinking.  A portion of the online assessment at graduation will be used to assess the general competency of critical thinking.
  
A random sample of students will be chosen to constitute a minimum of 20% of the students enrolled in EN102 (this will also ensure the minimum number of 30 students assessed). 

In each EN102 class chosen, instructors will select an assignment to be used for the assessment of the Critical Thinking Competency.  

See the SUNY rubrics on next two pages for reference.







Rubric for Critical Thinking/Analysis and Evaluation

Learning Outcome #1: 
Students will identify, analyze, and evaluate arguments as they occur in their own and others’ work.

Rubric:
	Level
	

	Exceeding: 
	The student’s work:
1. Identifies the target argument(s) and clearly distinguishes it from any extraneous
elements such as expressions of opinion and descriptions of events.
2. Carefully articulates the argument’s conclusion, clearly distinguishes it from its
premises and identifies most relevant definitions and/or hidden assumptions.
3. Clearly and correctly assesses whether the argument’s premises provide sufficient
logical support for the conclusion, independently of whether the premises are true.
4. Clearly and correctly assesses the reasonableness of the premises, including the
credibility of their sources (e.g., observation, testimony, measurement, experiment,
etc.), independently of whether the premises support the conclusion.

	Meeting: 
	The student’s work:
1. Identifies the target argument(s).
2. Distinguishes the argument’s conclusion from its premises and some effort is
made to identify relevant definitions and/or hidden assumptions.
3. Correctly assesses whether the argument’s premises provide sufficient logical
support for the conclusion, independently of whether the premises are true.
4. Correctly assesses the reasonableness of the premises, including the credibility of
their sources, independently of whether they support the conclusion.

	Approaching: 
	The student’s work:
1. Identifies the target argument(s) but includes extraneous elements such as expressions of opinion and descriptions of events.
2. Distinguishes the argument’s conclusion from its premises, but little effort is
made to identify relevant definitions and/or hidden assumptions.
3. Attempts to assess whether the argument’s premises provide sufficient logical
support for the conclusion, independently of whether the premises are true.
4. Attempts to assess the reasonableness of the argument’s premises, but little effort
is made to consider the credibility of the premises’ sources.

	Not Meeting: 
	The student’s work
1. Does not isolate the argument(s) from extraneous elements in the text.
2. Does not identify the argument’s conclusion or distinguish it sufficiently from the
premises and little or no effort is made to identify relevant definitions or hidden
assumptions.
3. Does not address whether the argument’s premises provide sufficient logical support
for the conclusion, independently of the truth of the conclusion.
4. Does not consider whether the premises are reasonable to believe, independently
of whether they support the conclusion or else no effort is made to evaluate the
credibility of the premises’ sources.






Rubric for Critical Thinking (Reasoning)

Learning Outcome #2: 
Students will develop well-reasoned arguments.

Rubric:
	Level
	

	Exceeding: 
	The student’s work:
1. Develops a clearly articulated argument, using evidence and/or systematic logical
reasoning in support of a conclusion or point of view.
2. Identifies relevant qualifications or objections or alternative points of view and
prioritizes evidence and/or reasons in support of the conclusion.
3. Describes the broader relevance, significance or context of the issue and/or applies
the reasoning to a novel problem.

	Meeting: 
	The student’s work:
1. Presents an argument using evidence and /or logical reasoning in support of a
point of view.
2. Identifies some qualifications or objections or alternative points of view.
3. Describes the broader relevance, significance of context and/or applies the reasoning to a novel problem.

	Approaching: 
	The student’s work:
1. States a conclusion or point of view but does not organize the evidence or reasons
in a logically adequate way.
2. Does not clearly identify or respond to relevant objections or alternative points of
view.
3. Does not adequately describe the broader relevance or significance or apply the reasoning to a novel problem.

	Not Meeting: 
	The student’s work:
1. Does not clearly state a conclusion or point of view or else little or no supporting
reasoning or evidence is presented.
2. Makes no attempt to recognize or respond to objections or alternative points of
view.
3. Makes no attempt to describe the broader relevance or significance or to apply the
reasoning to a novel problem.





Information Management

	SUNY Goal/Objective
	Assessment Measure

	Students will demonstrate the ability to:
Perform the basic operations of personal computer use;

Understand and use basic research techniques; 

                           and

Locate, evaluate and synthesize information from a variety of sources.




	An online multiple choice test will be developed by the College librarians.  The test will consist of at least 20 questions, assessing the goals and objectives of this competency.  The questions will address students’ knowledge of the differences between the library catalog, electronic databases, and web sites.  The questions will assess students’ abilities to:  identify and select appropriate resources, determine if material is fact or opinion, and determine if information has come from scholarly, popular, primary or secondary information sources.  Because the test will be taken online, questions will also require students to perform the basic operations of personal computer use.

Graduating students will be expected to take the test in their final semester; MVCC will ensure that a minimum of 30 students are assessed.

Criteria for assessment:
Exceeding the standard:       at least 90%
Meeting the standard:          70% to 89%
Approaching the standard:   60% to 69%
Not meeting the standard:    under 60%
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