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Santos helps Rome Police Department to
communicate with Hispanic population
When the Rome Police Department needed to train its
officers in learning Spanish, they turned MVCC.
“This was a terrific opportunity,” said MVCC Assistant
Professor Roman Santos. “I used a textbook which is
geared towards police officers. The textbook taught them
basic grammar and we applied what they learned to specific
situations which police officers encounter.”
The City of Rome has seen its Hispanic population grow
from 1,648 in 2000 to 1,793 in 2010 according to Census data,
and the Rome PD had a growing concern about the ability to
communicate with these residence. The city secured funding
for the training through a grant and contacted the College’s
Center for Corporate and Community Education. CCED made
the arrangements for the eight-week course.
“We did a lot repetition, more than I usually do in class.
We worked on the Miranda Rights and commands so they
pronounced them correctly. They also learned key components
of interactions such as how to ask a name, birthdate and
gathering information,” said Santos.
The program was attended by one detective and 17 patrol
officers. The Rome PD has 74 officers of which only one is
proficient in Spanish and none is qualified as bilingual. Santos
worked on teaching the officers to understand colors, numbers
and descriptions of items and places. Currently, when officers
arrive upon a scene they depend on civilians or family members
which doesn’t make for ideal situations.
“I am hoping they expand upon this by offering these lessons
to another set of officers,” said Santos. “There were some
officers who took Spanish in high school and/or college and
did very well. For them, they would like to be able to speak and
understand the language better and be a contact person for the
police department.”
Several of the officers never took a foreign language which
made it difficult on them. The class meeting only once a week
added to their difficulties. Santos pointed out that it is easier to
learn a language if the class met more than once a week, but
he understood the difficulty of the officers’ schedules.
“Any aspect where you have contact with certain groups,
knowing a second language is always helpful. Some of the
officers mentioned the things they learned in class have already
used in their police work,” added Santos, who is the College’s
only Spanish professor for the last seven years. “When it is a
non-threatening situation, the officers can wait for a translator.
But when it is a split second situation, they can at the very least
function until someone can get there.”
The aforementioned officer responded to a domestic dispute
call and was able to defuse the situation through limited
communication by ordering the husband to sit on one side
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LEARNING A NEW LANGUAGE - Assistant Professor Roman Santos helps one
of his students with her Spanish. Santos has been helping 18 members of the
Rome Police Department learn basic Spanish as the population of Hispanics in
the city has increased.

of the room and the wife on the other side of the room. The
couple calmed down and he was able to tell them to wait until
a translator arrived. “That was more than they were able to
do that before this class,” said Santos. “Knowing a second
language is definitely a benefit, especially for a police officer. I
always tell my students that 500 million speak English and 400
million speak Spanish which means I can communicate with
nearly a billion people.”
There has been a steady increase in the Hispanic population
throughout Upstate New York with new restaurants and other
shops opening. MVCC played host to the Latino Upstate
Summit this past weekend which attracted hundreds of people
from throughout the region.

Classified vacation day notice
This is a reminder to all classified staff that Article XII.2 of the
contract indicates that a maximum of 15 days of vacation time
may be carried from one year into the next. All vacation time
beyond 15 days will be lost on January 1, 2012.
Employees who may be affected by this provision and who
wish to take some vacation time during the rest of 2011 should
check with their supervisors early so arrangements can be
made to grant the leave at a time that is mutually agreeable.
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Hawks’ athletics are tops in sportsmanship
The athletic programs at Mohawk Valley Community College
have been celebrated for their success over the years, but the
Hawks have gained another distinction this Fall upon receiving
the 2010-2011 NJCAA Region III Sportsmanship Award.
Region III annually recognizes collegiate institutions which
exhibit dedication to the honor and integrity of intercollegiate
athletics and whose student-athletes and staff display
outstanding sportsmanship during competition. This award
recognizes the actions of student-athletes and coaches both
on and off the field in their behavior and respect during their
academic careers.
“This award is a true testament to our student-athletes
and coaching staff on handling themselves in a professional
and collegial manner as representatives of Mohawk Valley
Community College,” said Gary Broadhurst, MVCC Director of
Athletics.
This award was created by the athletic directors from the 26
colleges which make up Region III to recognize their peers who
strive for excellence in all areas of athletics. MVCC has one of
the most extensive and diverse two-year college intercollegiate
athletic programs in the country. MVCC features 22 athletic
programs which have won 19 team national championships and
produced 115 individual national champions.
“Based on the criteria developed by the standard and ethics
committee it is our honor to inform you and your institution you
have received the 2010-11 NJCAA Region III sportsmanship
award,” stated Jeffrey Wiley, NJCAA’s Men’s Regional Director.

Green Tip: Adopt a ‘recycled’ pet

Athlete of the Week
As the Hawks soccer team heads into the
Region III tournament, it was
the efforts of David Gould
that enabled the men’s soccer
team to fly to a No. 3 seed. For
his performance this season,
Gould was named MVCC’s
Athlete of the Week for October 16.
This honor accompanies his
presence as a member of the
Gould
All-Mountain Valley Athletic
Conference Team as a center-midfielder. The
Hawks are 15-2-1 heading into the playoffs
following victories over SUNY Delhi, Broome
Community College and Onondaga Community
College with Gould playing an instrumental
role.
Gould scored a goal and made at least one
assist in each of the Hawks victories. He is a
sophomore Biology Major and a graduate of
Frankfort-Schuyler High School.

If you’re looking for a pet, go to your local humane society.
The commercial pet trade creates an excess of animals when
millions are already in need of adoption. Also, 38 million creatures are removed from the rainforests every year for the retail
pet industry.
(Source: The Sierra Club)

First Source FCU steps forward to support
MVCC’s nursing and allied health programs
By Deanna Ferro
Director of Donor and Resource Development
Support for the MVCC Challenge and Opportunity campaign
continues to grow as more and more community organizations
pledge their support. One of those local organizations is First
Source Federal Credit Union.
With a pledge of $25,000, First Source Federal Credit Union
has chosen to support the Nursing and Allied Health Resources
Initiative of the Foundation’s Challenge and Opportunity
campaign.
MVCC’s Nursing and Allied Health programs occupy a critical
role in the region. Not only are these programs essential for
men and women who are transitioning from other employment
sectors into healthcare, MVCC is one of the major feeder
programs for local hospitals and health-related facilities.
Campaign gifts like the one from First Source Federal Credit
Union allows MVCC to maintain, expand and enhance MVCC’s
Nursing and Allied Health programs to meet the rapidly
changing needs of our local healthcare community.
In recognition of the commitment shown by First Source
Federal Credit Union, the Nursing and Allied Health Computer
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Lab in AB103 will be renamed. On November 21st, First Source
Federal Credit Union representatives, College Officials, and
Nursing and Allied Health Staff and Faculty will gather for a
brief press conference as AB103 will be named the First Source
Federal Credit Union Nursing and Allied Health Computer Lab.

MVCC AT AIRSHOW – One of MVCC’s airplanes was on display at the Thunder
over Niagara 2011 in Niagara Falls International Airport last month. More than
100,000 people were in attendance over two days featuring exhibits by the USAF
Thunderbirds Flight Team, NASA, 174th National Guard Unit Reaper Unmanned
Drone, Marines’ V-22 Osprey, Air Force C-5, C-17, R-135, B-17, Navy F-18 Flight
Demo, B-52, Air National Guard Jet Truck, B-1, and B-2 Stealth Bomber fly-over.
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PTK promotes honors transfer, scholarships
Members of the MVCC Phi Theta Kappa chapter hosted its
annual Honors Transfer and Scholarship Night on Monday,
October 10.
Current PTK members, students with a cumulative
3.5 GPA or higher, and Presidential Scholars were
invited to the event which was designed to help
MVCC’s top students learn more about transfer
and scholarship opportunities open to them. Rosa
Cardona, PTK’s Vice President for Scholarship,
hosted the event which included Jim Maio and
Mike Henningsen answering questions about the
transfer process and PTK advisors discussing
the application process for numerous regional and
national scholarships.
Special guests, Rob Kohrman and Jerry Herron from
Wayne State University, traveled from Michigan to talk with
students about the full-tuition scholarships which are currently

offered to MVCC’s PTK students for the Wayne State Honors
College. As an extra treat, 2011 MVCC graduates Ethan Martin
and Ahsan Ali skyped in from their dorm room in Detroit to
talk about why they chose Wayne State University and
what their experiences have been like during their
first semester.
President Randall J. VanWagoner attended the
event to offer welcoming remarks, and instructor
Sarah Beck and Vice President Maryrose
Eannace were also in attendance.
The PTK chapter planned this event as a part of
its “Honors in Action” project. Over the past year,
the chapter explored the international study topic of
“The Democratization of Information: Power, Peril and
Promise,” and chose to focus on access to information
about educational opportunities. Completion of this project is a
requirement for becoming a five-star chapter.

President’s Office gives students inside view
Students in Rosemary Fuoco’s Office Administration class
were given a firsthand viewpoint of what the professional world
holds for them upon graduation. Ms. Fuoco invited Jill Heintz
and LaToya Richardson from the President’s Office to visit and
talk with the students on Wednesday, October 19.
Mrs. Heintz holds a Bachelor’s Degree in Music and prior
to becoming Assistant to the President at MVCC, she was the
Director of Admissions at Pratt at Munson-Williams-Proctor.
She has been with MVCC for five months.
Ms. Richardson attended BOCES during her attendance at
Proctor High School and later went on to MVCC, eventually
transferring to USC where she attained an Associate’s Degree
in Secretarial Science. She worked at Partners Trust Bank and
The United Way before her role as Secretary in the President’s
office at MVCC.
They talked about their education and past work experiences
along with how they arrived at their particular positions. The
discussion covered their general office duties and key traits
which are good to possess in a position of this level. The
presentation wrapped up by covering employer expectations
such as punctuality, dress and office décor.
Ms. Richardson has been with the College for 3 1/2 years
and the position has grown a lot between assisting the
President VanWagoner and John Bullis, the Executive Director
of Organization Development. She does basic support —
answering the phone, opening mail, assisting visitors, typing
documents as needed, scheduling meetings, making travel and
hotel arrangements, creating and maintaining content for the
President’s Office on the website, and participate on committees.

FIRSTHAND KNOWLEDGE - LaToya Richardson, left, and Jill Heintz from the
President’s Office talk to students in Rosemary Fuoco’s Office Administration
class about the everyday duties they are responsible for.

Mrs. Heintz offers office support, schedules meetings,
maintains the President’s calendar, sits on committees, and
proofreads documents. She also serves as Secretary to the
Board of Trustees.
Every day brings something different as they wear many
different hats which require a lot of thinking on their feet and
multitasking while having the ability to handle various things
with a positive attitude..
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