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MVCC's Center for Community & Economic
Development: Providing Non-Traditional
Instruction Throughout the Region

Volunteers Needed
for MVCC’S GALA
WEEKEND
Friday Jazz with the Monk Rowe Quartet

There are few departments at MVCC with a more diverse range of activities than the
Center for Community & Economic Development (CCED).
Services to Local Employers/Employees
They have helped local employers become "ISO 9000 certified," an important quality
indicator for both international and domestic businesses.
They customize and deliver employee training programs, in many different skills
including management, customer service, supervision, conflict resolution, organizational
communication, electronics, computer software, CNC machining, safety (including OSHA
regulations) and more. Clients have included Hubbard Tool & Die, Kendall Corporate,
H.P. Hood, F.X. Matt Brewing, Oneida Limited, Revere Copper, Rtronics, Softnoze, and
Sturges Manufacturing. Often such training is funded by special New York State grants
designed to keep firms competitive and retain jobs as a result. Training can be provided
in the employer's facility at times which fit the employer's schedule - recently a program
was conducted at 6:00 a.m.
They provide the local insurance industry with pre-licensing and continuing education.
In their ACT Center in Payne Hall, one of only five in New York State, individuals can receive computer-based individual instruction in more than 1,000 different professional development courses, or take required certification exams in many different professions. Employers can use the Center to assess the knowledge of current employees to identify training needs, or potential employees to assist in hiring decisions.
In partnership with I-Tech Services, Inc, they provide high-level computer training, including the CompTIA A+ Computer Technician Program, the Certified Internet
Webmaster Program, the Microsoft Certified Systems Engineer Program, Windows NT,
Cisco Training, Oracle Certified Professional and others.
Firms seeking to sell products or services in other countries are assisted by
CCED's Export Assistance Center. Firms from a six-county area learn about international
marketing and currencies, shipping and customs requirements, and more. In November,
with Team Worldwide, an Albany firm, the Center will offer a program on current

Friday, November 7th
from 4:30pm – 6:30pm
After hours reception for
faculty and staff
Volunteers are needed to help
create and man theme tables
Tables that have been suggested include:
Beverages
Caribbean
Dessert
Espresso Bar
Italian
Cajun
Soul
Slavic
Tex Mex
Volunteers will coordinate efforts for
the tables including decorations,
food ideas (with your recipes)
to be prepared
by Sodexho, staffing the table –
in or out of costume.
Tables will be judged in various
categories and the winners
will take home fabulous prizes!
So come on, be a part of a theme
team, invent a different table theme
and have fun.
If you’re interested contact Pam
Nigro or Delores Caruso via email.
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News from Student Services
Vice President Denise DiGiorgio
New Residence Hall Approved
At its July retreat, the Board of Trustees endorsed moving
ahead with the building of a fifth dorm on the Utica Campus. This
means that an additional 125 beds will be built to accommodate
second year students. The building (yet to be designed) is intended
to feature suite style arrangements with two double rooms, one
single room and a shared bathroom facility. We are excited at the prospect of building a
new Residence Hall and continuing our $1 million renovation project of our now 40year-old existing halls. The RIP has not yet been distributed, but we are hopeful that
construction will begin as early as June 2004, with a grand opening in July of 2005.
Addition to Health Center
Several years ago, St. Elizabeth's Family Practice unit offered us the availability
of physicians and physicians' assistants in our Health Center. Unfortunately, due to liability concerns, that availability no longer exists. I am pleased to report that effective
September 1, Dr. Sudershan Dang has agreed to spend 3 hours per week working in
our Health Center to assist in the diagnosis and treatment of students, faculty and staff.
We certainly welcome Dr. Dang to our MVCC community.
International Student Recruitment & Retention
Our international network continues to grow for the recruitment of international students. In late November, Wendy Palczynski of the Admissions Office will travel
to Scandinavia and Russia with a group of American college recruiters to expand that
network even further.
The College is always seeking different ways to recruit (and retain) international students. In fact, on September 18th, a "Welcome to the Mohawk Valley" dinner was
hosted by Utica College for all area college international students. It is a collaborative
effort to keep those students connected to others like them who have chosen to study
in the Mohawk Valley. MVCC hosted a similar dinner last year.
Student Conduct & Campus Judicial Procedures
I would like to take this opportunity to remind readers to review the College's
judicial procedures as they pertain to the behavior of our students. The College has
strict guidelines as to the definition of misconduct (outlined on page 42 of this year's
Student Handbook). Conduct Officers such as myself attempt to react quickly and efficiently in all cases of alleged misconduct. Professional judgment is always practiced and
(depending on the severity of the situation) the student in question is sometimes
allowed to remain on campus pending further investigation or pending results of an
appeal. Students must, however, be afforded due process. I know that I speak for all
Conduct Officers when I say that the safety and security of all faculty, staff, and students
is of the utmost importance. I would be more than happy to discuss with any individual
how we handle situations and talk through the process that we follow.

From the desk of Gary Cohen, Substance
Abuse Coordinator in the Counseling Center
Something to think about! Results from a survey given to faculty, August 18,
2003, stated 69% wish to be involved in alcohol and other drug prevention efforts at
MVCC. If you do not agree, where do you stand? Answers can be e-mailed to
GCohen@MVCC
Number of faculty surveyed 75

Joe Stadtmiller teaches a class to
BOCES students on the Utica Campus.

import/export regulations, compliance,
customs, letters of credit and certificates
of origin.
CCED also offers advanced
programs in geographic information systems, and public sector management
training in emergency management, public outreach, appraisal of property acquisitions, ethics and other topics.
At the Rome Campus, they
train railroad freight conductors for
placement with the CSX railroad
throughout the Northeast. Here the
emphasis will soon shift to short-line railroads. In their relationship with CSX,
approximately 300 freight conductors
were trained, with a 97% job placement
rate. Santiago Machuca coordinates the
program.
And in cooperation with Sage
Technical Services, they conduct a fourweek training program for individuals
seeking to become professional tractortrailer drivers. So far during 2002-2003
alone, forty-two graduates have been
successfully placed in jobs.
Job Retention, Development and
Retraining
CCED and Access & Retention
coordinate the College's response when
retraining services are needed in the
region due to a corporate layoff/downsizing, or shutdown, or when additional
employees are needed in specific skilled
trades. Frequently this means working in
tandem with various public agencies such
as the Office of Workforce
Development, and the Workforce
Investment Board. Currently, CCED
works with the Plumbers & Pipefitters
Union to provide specialized training in
related fields here at MVCC.
continued on page 3
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The Center is also currently engaged in a NYS Department of Labor grantfunded
($199,000)
program to
prepare railroad locomotive mechanics
and electricians.The program is based
at a specialized railroad
facility on
Water Street
in Utica,
owned by the New York, Susquehanna and Western Railroad. This program, along with
others, is coordinated by Franca Armstrong.
Non-Credit Instruction for Adults and Children
The Community Education Office, part of CCED, provides wide-ranging non-credit
instruction.
Saturday courses in the "College for Kids & Teens," coordinated by Therese Vella, includes
age-relevant courses for children as young as four in subjects such as art, music, caring
for horses, swimming, babysitting, study skills, SAT preparation and more.
Courses for adults, overseen by Helen Madden, include such topics as CPR certification, American sign language, home-based businesses, Spanish for medical personnel,
child abuse recognition (required training for licensed professionals working with children), becoming a notary public or a security guard, and certification in refrigerant transition and recovery.
They also teach adults in approaches to fitness, swimming, genealogy, cooking,
crafts, defensive driving, pet care, personal fashion, computer use, and motorcycle riding.
Many non-credit courses are available on-line.
A new program for public education transportation managers, statewide, is
being offered completely on-line, developed and implemented by Dick Suhr of the
CCED, and George Goerner of the Business & Information Technology Department.
Off-Campus Credit Programs
CCED, through Claudia Hartz, coordinates off-campus credit instruction, including dual credit offerings in many area high schools, and distance learning via interactive
television. In a similar way, CCED has arranged for fiber optics instruction at Fiber
Instrument Sales in Oriskany, and specialized insurance courses at New York Central
Mutual Insurance and at Utica National Insurance.
Proctor Magnet Bridge
Advisement and other assistance for Proctor students in this program is also
handled through CCED, by Pam Nigro.

Drug and Alcohol
Information Fair and
Forum Held Last
Week
In recognition of the 14th
annual observance of National Alcohol
and Drug Addiction Recovery Month
(Recovery Month), the Chemical
Dependency Practitioner Program and
Student Club, of the Human Services,
Psychology and Education Department,
held an Information Fair and Campus
Forum to focus on drug and alcohol
treatment and prevention services in
our community last week. Nationally, it
is estimated that 76 percent of individuals with these problems are not seeking
or receiving treatment. This includes
men and women and youth who are
addicted, and who may also have a cooccurring mental disorder. Addiction
can have devastating health and social
consequences and increase the risk of
many serious medical problems like HIV,
Hepatitis B and C, cardiac and pulmonary diseases.
The theme for 2003 is "Join
the Voices for Recovery: Celebrating
Health" aimed at breaking the silence
and stigma of addiction by focusing on
successful and effective treatment and
prevention efforts. A panel of community representatives were on hand for
an Informational Fair last Wednesday
from 10 - 2 pm in the ACC Commons,
and a panel discussion followed in the
Interlude at 3 pm.
Community agencies such as
Addiction Crisis Center, AIDS
Community Resources, Mancuso
Counseling Services, and Mohawk Valley
Council on Alcoholism and Addictions,
Inc., Insight House,Center for Addiction
Recovery and Mental Health
Connections were represented.

Flexibility an Asset
According to Don Reese, executive director of the CCED, the Center takes
pride in being flexible and responsive when educational needs related to their areas of
expertise are identified. He points to a recent example in which the local construction
industry expressed a need for more skilled workers. In partnership with the Workforce
Investment Board, and the Oneida County Office of Workforce Development, a 120hour introductory program was designed and ready to accept enrollees in just three
days.
continued on page 4
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They also work closely with several of the College's traditional instructional
departments, particularly Business & Information Technology, and Engineering
Technology & The Trades, to facilitate delivery of credit-bearing courses for local
employers.They welcome opportunities to work with other departments as well.
A Role in Economic Development
The CCED is often "at the table" when new employers are considering
development in the Mohawk Valley, working closely with organizations such at
Mohawk Valley EDGE. An example is the Center's facilitation of airframe and powerplant training for employees of Empire Air, a new firm at the Griffiss Business &
Technology Park.
Partnerships Are Key
According to Reese, many of the CCED offerings
are possible because of partnerships with other
organizations. On-line non-credit courses are offered
in conjunction with Education to Go.Truck-driving
instruction - including ownership and operation of an
18-wheeler - is provided in partnership with Sage
Technical Services.The railroad freight conductor program, was created and operated with the CSX railroad as a partner. High-level computer training is the
result of an alliance with I/Tech Services, Inc. Other
computer-based courses and test programs are a
product of affiliation with ACT.
MVCC’s CCED held a
training session for employees of Rtronics in Rome.

Pulmonary Function
Screening at the
New York State Fair
Respiratory Care Program faculty and second year students manned
the New York State Society for
Respiratory Care booth at the New
York State Fair on August 28 from
9:30am-9:30pm. Pulmonary Function
and Pulse Oximetry testing were performed on hundreds of individuals. This
public service identifies people with
abnormal breathing function tests so
they can be referred for follow-up studies and treatment.

Christian Hadlock,
Nursing, Class of 1997, is
now an RN in the
Operating Room at St.
Elizabeth Medical Center.
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Upcoming
Events
Monday, 9/29
• Men’s Soccer vs. Cobleskill, 4:00pm.
Tuesday, 9/30
• Women’s Tennis vs. Herkimer CCC,
4:00pm.
• Mayoral Debate hosted by Public
Policy Program, 4:00pm, IT Theater.
Wednesday, 10/1
• Men’s Soccer vs. Jefferson CC, 4:00pm.
• Hospitality Luncheons, theme: “World
Vegetarian Day.” Seating begins at
11:45am in the Hospitality Dining Room,
Rome Campus. Price is $9.50.
Thursday, 10/2
• Working Solutions/CCED Workshop
for Rome Cable Employees, 9:00am5:00pm, Plumley Complex Room A10,
Rome Campus.
Friday, 10/3
• Volleyball vs. SUNY Delhi, 7:00pm.
Tuesday, 10/7
• Department of Defense, Syracuse
Military Entrance Processing Station,
5:00pm-8:00pm, Academic Building
room 309, Rome Campus.
• Women’s Soccer vs. Herkimer CCC,
4:00pm.
Wednesday, 10/8
• Hospitality Luncheons, theme:
“Chicago Cuisine.” Seating begins at
11:45am in the Hospitality Dining Room,
Rome Campus. Price is $9.50.
Thursday, 10/9
• Cultural Series Event, LECTURE:
“Harvest of Health,”6:30pm-8:00pm,
ACC 116. Cost is $5 per guest, or $9
per couple. Proceeds benefit the
Hospitality Program.
• Women’s Soccer vs. Adirondack CC,
4:00pm.
Saturday, 10/11
• Women’s Soccer vs. Hudson Valley
CC, 1:00pm.
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